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FACULTY

Wolfgang Aulitzky, MD is the Medical Director of the
American Austrian Foundation.
He is Associate Dean for International Medicine and Distance
Learning, Adjunct Prof. of Clinical Urology and Adjunct Prof. of
Clinical Reproductive Medicine at the Weill Medical College of
Cornell University/New York Presbyterian Hospital. In 2016, he
was appointed Adjunct Professor of Pediatrics in the
Associated Faculty of the Perelman School of Medicine at the
Children’s Hospital of Philadelphia. He is also Associate Prof.
of Urology at the Medical University of Innsbruck and Visiting
Professor at the Medical University of Vienna.
Amongst others he is a member of the American, German and
Austrian Societies of Urology and was awarded the
Zuckerkandlpreis of the Austrian Society of Urology in 1989. In
1995 he received the Silver Medal, in 2007 the Golden Medal
for Merits to the Republic of Austria and in 2014 the cross of
honor of the Land Salzburg.
As Director of the Medical Program of the American Austrian
Foundation he has initiated the Open Medical Institute, a
scientific and educational collaboration of Weill Cornell and the
NewYork Presbyterian Hospital, the Children Hospital of
Philadelphia, Duke University, Columbia University, the
Cleveland Clinic and leading hospitals in Austria. Dr. Aulitzky
earned his medical degree at the University of Innsbruck in
1977, was a research associate at the University of Uppsala,
Sweden and the Rockefeller University, New York. He
received his training as an urologist at the University of
Innsbruck and the General Hospital of Salzburg. He is the
author of more than 140 publications on Urology, Andrology
and Health Care issues and is co-author of books on basic
and clinical urology/andrology.
Wolfgang Aulitzky, MD
Director, Open Medical Institute
American Austrian Foundation
Gerhard Andlinger Professor and Associate Dean
for International Medicine & Distance Learning
Adjunct Professor of Clinical Urology
Adjunct Professor of Clinical Reproductive Medicine
Weill Medical College of Cornell University
Associate Professor of Urology
Medical University of Innsbruck, Austria
Visiting Professor
Medical University of Vienna
Mailing address:
Kärntner Straße 51/II/Top 4
1010 Vienna, Austria
Phone: +43-1-533 8658
Fax: +43-1-533 8658-10
Email: w.aulitzky@openmedicalinstitute.org

Kathleen M. Foley, MD (Course Co-Director) is a
former Attending Neurologist in the Pain & Palliative Care
Service at Memorial Sloan-Kettering Cancer Center in New
York City and also a former Professor of Neurology,
Neuroscience, and Clinical Pharmacology at Weill Medical
College of Cornell University, and previous Director of the
WHO Collaborating Center for Cancer Pain Research and
Education at Memorial Sloan-Kettering Cancer Center. She
held the Chair of the Society of Memorial Sloan-Kettering
Cancer Center in Pain Research. She was elected to the
Institute of Medicine of the National
Academy
of
Sciences for her national and international efforts in
the treatment of patients with cancer pain. She is the
past Director of the Project on Death in America of the
Open Society Institute whose goal was to transform the
culture of dying in the United States through initiatives in
research, scholarship and clinical care. Dr. Foley is the past
Medical Director of the International Palliative Care Initiative
of the Public Health Program of the Open Society Institute
working to advance palliative care globally.
Dr. Foley has focused her career on the assessment
and treatment of patients with cancer pain. With her
colleagues, she has developed scientific guidelines for
the
use
of analgesic drug therapy through clinic
pharmacologic studies of opioid drugs.
Dr. Foley has received numerous awards and honors for
her work. She received the Distinguished Service Award and
the Humanitarian Award from the American Cancer Society,
the David Karnovsky Award from American Society of
Clinical Oncology, and the Frank Netter Award from the
American Academy of Neurology. She is a previous Rita Allen
Scholar. Dr. Foley chaired three expert committees that
resulted in the publication of the three WHO monographs on
Cancer Pain and Palliative
Care;
“Cancer
Pain
Relief” (1996), “Cancer Pain Relief and Palliative
Care” (1990), and “Cancer Pain and Palliative Care in
Children” (1996).
Kathleen M. Foley, MD
International Palliative Care Consultant
Former Attending Neurologist
Pain & Palliative Care Service
Memorial Sloan-Kettering Cancer Center
Former Professor of Neurology
Weill Medical College of Cornell University
Former Director of WHO Collaborating Center for Cancer
Pain Research and Education at
Memorial Sloan-Kettering Cancer Center
Former Medical Director International Palliative Care Initiative
1 East End Ave
New York, NY 10075
USA
Phone: +1-917-544-7262
Email: kathyfoley44@gmail.com

Joanne Wolfe, MD, MPH (Course Co-Director) is the Chief
of the Division of Pediatric Palliative Care in the Department of
Psychosocial Oncology and Palliative Care at the Dana-Farber
Cancer Institute (DFCI) and the Director of Palliative Care at
Boston Children’s Hospital (BCH), and is an Associate
Professor of Pediatrics at Harvard Medical School. She holds
an MD degree (1990) from Harvard Medical School and an
MPH (1998) from the Harvard School of Public Health. The
Pediatric Advanced Care Team (PACT), the palliative care
service which she directs, received a 2001 Citation of Honor
from the American Hospital Association’s Circle of Life Awards
program for its innovative approach to caring for children with
life-threatening illness.
Dr. Wolfe developed the first interdisciplinary pediatric
palliative care fellowship program in North America. She codeveloped the Pediatric Track of the Program for Palliative
Care Education and Practice a continuing medical education
course offered through the Harvard Center for Palliative Care.
She is also a co-investigator on the EPEC-Pediatrics Project,
an on-line and face-to-face curriculum which aims to enhance
primary pediatric palliative care knowledge, skills and
behaviors among pediatric clinicians and subspecialists.
Dr Wolfe’s research is focused on easing suffering and
promoting wellbeing in children with serious illness and their
families. She also co-directs the Pediatric Palliative Care
Research Network. In 2013, Dr Wolfe was the recipient of the
American Cancer Society’s Pathfinder in Palliative Care Award
and 2014 the Excellence in Scientific Research Award from
the American Academy of Hospice and Palliative Medicine.
Joanne Wolfe, MD, MPH
Director, Pediatric Palliative Care
Boston Children's Hospital
Division Chief, Pediatric Palliative Care Service
Department of Psychosocial Oncology and Palliative Care
Dana-Farber Cancer Institute DA2-012
450 Brookline Avenue
Boston, MA 02215
USA
Phone: +1-617-632-5286
Fax:
+1-617-582-7271
Email: Joanne_Wolfe@dfci.harvard.edu

Justin N. Baker, MD, FAAP, FAAHPM is a pediatric
oncologist, palliative care physician, member of the ethics
committee and patient-reported outcomes and Phase I and
end-of-life care clinical investigator at St. Jude Children’s
Research Hospital. He currently serves as the Chief of the
Division of Quality of Life and Palliative Care at St. Jude as
well as the medical director of the Quality of Life Service – the
St. Jude palliative care team. He also serves as the Director of
the Pediatric Hematology/Oncology fellowship program – the
largest fellowship program in the state of TN. Dr. Baker's
research interests include ethical considerations surrounding
enrollment in Phase I clinical trials, AYA palliative oncology
care, end-of-life decision making, integrating palliative care
into the ongoing care of children with cancer as well as
patient-reported outcomes and pain and symptom control in
the context of pediatric oncology care. He has participated in
>30 studies related to pediatric palliative care and has
authored numerous manuscripts and book chapters on the
topics ethical decision making as well as other palliative care
subjects within the context of pediatric oncology. He is an
expert at translating the findings of clinical trials, especially
those related to patient-reported outcome data, into clinical
care.
Justin N. Baker, MD, FAAP, FAAHPM
Chief, Division of Quality of Life and Palliative Care
Attending Physician, Quality of Life for All Team
Director, Hematology/Oncology Fellowship Program
Associate Member, Department of Oncology
St. Jude Children's Research Hospital
262 N Danny Thomas Place
Mail Stop 260
Memphis, TN 38105
USA
Phone: +1-901-595-4446
Fax:
+1-901-521-9005
Email: justin.baker@stjude.org

Stefan J. Friedrichsdorf, MD, FAAP is an Associate
Professor of Pediatrics at the University of Minnesota and
medical director of the Department of Pain Medicine, Palliative
Care and Integrative Medicine at Children's Hospitals and
Clinics in Minnesota, Minneapolis / St. Paul (USA) - one of the
largest and most comprehensive programs of its kind in the
country. The department was recipient both of the "Clinical
Centers of Excellence in Pain Management Award" by the
American Pain Society and the prestigious "ChildKind
International" pain relief certification. Dr. Friedrichsdorf
received the 2016 Elizabeth Narcessian Award for
Outstanding Educational Achievements in the Field of Pain by
the American Pain Society and the 2011 Hastings Center
Cunniff-Dixon Physician Award. He has presented more than
600 lectures about pediatric pain medicine and palliative care
in 27 countries on all six continents, and has a track record of
research and publications in the field. He is the principal
investigator of a US$1.6 million National Institutes of Health
(NIH) / National Cancer Institute (NCI) multisite study on the
creation, implementation and evaluation of a Pediatric
Palliative Care Curriculum (EPEC-Pediatrics), offering "Trainthe-Trainer" conferences with his co-investigators (such as
Joanne Wolfe) regularly. He founded and continues to direct
the annual Pediatric Pain Master Class, a week-long intensive
interdisciplinary course for health professionals.
Stefan J. Friedrichsdorf, MD, FAAP
Medical Director, Department of Pain Medicine, Palliative Care
& Integrative Medicine
Children's Hospitals and Clinics of Minnesota
Associate Professor of Pediatrics
University of Minnesota
2525 Chicago Avenue South
Minneapolis, MN 55404
USA
Phone: +1-612-813-6405
Fax:
+1-612-813-7199
Email: stefan.friedrichsdorf@childrensMN.org

Barbara L. Jones, PhD, MSW, FNAP is Associate Dean for
Health Affairs and University Distinguished Teaching
Professor at the UT Austin Steve Hicks School of Social Work.
She is Co-Director of the Institute for Collaborative Health
Research and Practice. Dr. Jones is Associate Director of
Social Sciences and Community Based Research at the
LIVESTRONG Cancer Institutes and Professor of Population
Health and Psychiatry at Dell Medical School. Dr. Jones is a
Distinguished Scholar and Fellow of the National Academies
of Practice and Vice-Chair of the Social Work Academy. She is
the Past President of the Association of Pediatric Oncology
Social Workers and recipient of the 2013 APOSW Social
Worker of the Year Award. Dr. Jones was co-investigator on
ExCEL in Social Work, an NCI-funded project to train oncology
social workers, for which she received the 2014 American
Psychosocial Oncology Society Outstanding Training and
Education Award. She is a Steering Committee member of the
Pediatric Palliative Care Research Network, a Project on
Death in America Social Work Scholar, and recipient of the
PDIA Social Work Leadership Award. Dr. Jones is Associate
Editor of the Journal of Psychosocial Oncology and on the
editorial board of the Journal of Adolescent and Young Adult
Oncology. Her clinical experience is in pediatric and AYA
oncology and palliative care. Dr. Jones conducts research on
palliative care, mindfulness based interventions, pediatric and
AYA
oncology,
patient
reported
outcomes,
and
interprofessional education. Dr. Jones is Course Director of UT
Austin Health Interprofessional Education Curriculum and a
member of the UT Austin Health IPE Steering Committee.
Barbara L. Jones, PhD, MSW, FNAP
Associate Dean for Health Affairs
UT Regents and Distinguished Teaching Professor
Co-Director, The Institute for Collaborative Health Research
and Practice
UT Austin School of Social Work
1925 San Jacinto Blvd, Mail Stop D3500
Austin, TX 78712
Phone: +1-512-475-9367
Email: barbarajones@mail.utexas.edu
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FELLOWS

Armine Abrahamyan

American University of Armenia
Marshal Baghramian
0019 Yerevan, Armenia

E-Mail:
aabrahamyan@aua.am
Phone:
+37-4-77077915

Yerevan State Medical University
after M. Heratsi
Kozyun 2
0025 Yerevan, Armenia

E-Mail:
tatevik_arakelyan@yahoo.com
Phone:
+37477300162

Armenian Psycho-Oncology Association
Aboryan 52a
0025 Yerevan, Armenia

E-Mail:
yeva.asribabayan@gmail.com
Phone:
+37493058794

Hospice Emanuel Fndtn
Redutei Street 1a
410339 Oradea, Romania

E-Mail:
dariasass@yahoo.com
Phone:
+40749245353

Hospice Casa Sperantei
Sitei Str. 17a
500027 Brasov, Romania

E-Mail:
birtardelia@yahoo.com
Phone:
+40728130087

Tatevik Arakelyan

Yeva Asribabayan

Daria Barna

Delia Birtar

a Program of the

Estera Boeriu
University of Medicine and Pharmacy,
V. Babes Timisoara,
3rd Pediatric Clinic Emergency Children
Hospital, L. Turcanu
Str. I. Nemoianu, Nr 2
300011 Timisoara, Romania

E-Mail:
esteraboeriu@yahoo.com
Phone:
+040724385427

Asociatia Lumina
Ernest Tartetcu 5
Bacin, Romania

E-Mail:
boraiulia@yahoo.com
Phone:
+4000745620863

Medical University Plovdiv
bul. Vasil Aprilov 15a
4000 Plovdiv, Bulgaria

E-Mail:
neli_boicheva@abv.bg
Phone:
+359898206169

State University of Medicine and Pharmacy
N.Testemitanu Str 29
2025 Chisinau, Republic of Moldova

E-Mail:
andrei.bradu@usmf.md
Phone:
+37-3-69922581

Medical University Plovdiv,
Univ Hospital „Sveti Georgi“
15A, Vasil Aprilov Blvd
4000 Plovdiv, Bulgaria

E-Mail:
hassan_md@abv.bg
Phone:
+359892979279

Iulia Bora

Nedyalka Boycheva

Andrei Bradu

Hasan Burnusuzov

a Program of the

Codruta Ulpia Comsa
Institute of Oncology
„Prof. Dr. Al. Trestioreanu“
Pediatric Oncology WARD
Sos. Fundeni 252, sector 2
Bucharest, Romania

E-Mail:
codruta_comsa@yahoo.com
Phone:
-

Institute for Oncology & Radiology
Pasterova 14
11000 Belgrade, Serbia

E-Mail:
djordjevicfedja@gmail.com
Phone:
+381638497846

USMF Nicolae Testemitanu State University
of Medicine & Pharmacy
Stefan cel Mare bd. No: 194 A
2002 Chisinau, Republic of Moldova

E-Mail:
victoria.federiuc@usmf.md
Phone:
+37379774460

Mary Potter Palliative Care Center
Rr. Nene Tereze, Mbi Sanitorium
7100 Korce, Albania

E-Mail:
korcapalliativecare@yahoo.com
Phone:
+35-5-692504970

„Izmirlian“ MC CJSC
Aharonyan 6
0014 Yerevan, Armenia

E-Mail:
donaryk@yahoo.com
Phone:
+37-4-91454235

Fedja Djordjevic

Victoria Federiuc

Dionis Jorgji

Donara Khanoyan

a Program of the

Rima Kirakosyan
Arabkir MC
Mamikonyants Street , Building 30
(a community Arabkir)
0014 Yerevan, Armenia

E-Mail:
kirmar91@gmail.com
Phone:
+37-4-10236883

„Mary Potter“ Palliative Care Center
Rr „Thoma Huaja“ Mbi Sanatoriumin
7001 Korce, Albania

E-Mail:
gerla_el@hotmail.com
Phone:
+35-5-82252711

Institute of Oncology
2028 Chisinau, Republic of Moldova

E-Mail:
natalia.lisita@gmail.com
Phone:
+37369639325

Arabkir Med Ctr, Institute of Child &
Adolesc Health
30 Mamikoniants str
0014 Yerevan, Armenia

E-Mail:
eva_mov@yahoo.com
Phone:
+37-4-10236030

Yerevan State Medical University
12 Kievyan Str, Apt 20
0028 Yerevan, Armenia

E-Mail:
movses44@gmail.com
Phone:
+37-4-99113044

Gerla Koleci

Natalia Lisita

Yeva Movsesyan

Narine Movsisyan

a Program of the

Lejla Paripovic
Institute for Oncology
& Radiology of Serbia
Pasterova 14
11000 Belgrade, Serbia

E-Mail:
lejla@ncrc.ac.rs
Phone:
+38-1-112067408

PC „Pediatr+“
Cooperativnaya str, 28A
61003 Kharkiv, Ukraine

E-Mail:
dr.penkov@gmail.com
Phone:
+38-0-991845970

Institute for Oncology
and Radiology of Serbia
Pasterova 14
11000 Belgrade, Serbia

E-Mail:
dragana.pesic75@gmail.com
Phone:
+381-1-12067412

Municipal Establishment
„Center for Primary Care“ Central
Dragomanova 7
33000 Rivne, Ukraine

E-Mail:
ryabovalyubov@ukr.net
Phone:
+38-0-673628972

Kharkiv Nat‘l Med Univ
Nauky Ave 4
61022 Kharkiv, Ukraine

E-Mail:
yeletskayaelena@gmail.com
Phone:
+380662884409

Andriy Penkov

Dragana Pesic

Liubov Riabova

Olena Riga

a Program of the

Anush Sargsyan

Nairi Medical Center
Paronyan 21
0015 Yerevan, Armenia

E-Mail:
anugay1@mail.ru
Phone:
+37-4-10537500

Armenian Psycho-Oncology Association
Aboryan 52a
0025 Yerevan, Armenia

E-Mail:
anahit.sargsyan90@gmail.com
Phone:
+37-4-60710644

Armenian Psycho-Oncology Association
Abovyan 52a
0025 Yerevan, Armenia

E-Mail:
mariamssargsyan@gmail.com
Phone:
+37494856535

Yerevan State Medical University,
Muratsan Hospital
Muratsan 114
0075 Yerevan, Armenia

E-Mail:
gevorgtamamyan@gmail.com
Phone:
+37-4-1162100(ext.523)

Erebouni Medical Center Arrhythmology Cardiology Center
Titogradyan14
0087 Yerevan, Armenia

E-Mail:
son83t@yahoo.com
Phone:
+37-4-98771770

Anahit Sargsyan

Mariam Sargsyan

Gevorg Tamamyan

Sona Tribunyan

a Program of the

Tetyana Vilchynska

Clinic of Children Palliative Care
04214 Kyiv, Ukraine

E-Mail:
tatyana.vilchinskaya@gmail.com
Phone:
+380671130197

Institute for Oncology
and Radiology of Serbia
Pasternova 14
11000 Belgrade, Serbia

E-Mail:
anadujic@gmail.com
Phone:
+38-1-652223023

Ana Zilic

a Program of the

SEMINAR DIARY FROM FELLOW
Diary of Yeva Movsesyan
ARABKIR MC‐Institute of Child and Adolescent Health, Yerevan, Armenia
03.12.‐09.12.2017
3 December, Sunday evening.
We arrived in Salzburg. After a long and tiring journey, we are at place. By the way, we have been lucky
enough to fly without delays caused by weather and caught our train on time. This is my second visit
after a long break and I am so glad to return to this sweet city and to have the opportunity to enjoy
the lovely and warm environment of Schloss Arenberg. This time there are many participants from
Armenia– medical doctors, psychologist and even a nurse. Good to know that in my country there are
so many specialists interested in this topic of Pediatric Palliative Care! We got acquainted with the
faculty and other fellows, socialized and went to sleep soon after dinner.
4 December, Monday.
The 1st session was an introduction; it was a very interesting experience to get to know each other and
to receive information about many beautiful places recommended to visit in other countries. We heard
the intro presentations on Pediatric Palliative Care delivered by our professors Joanne Wolfe, Stephan
Friedrichsdorf, Justine Baker and Barbara Jones. My first feeling was <<they are people who care>>,
not only well‐known and skillful professionals in their fields, but real human beings. All fellows noticed
that our professors are very kind and friendly persons. I am sure that it is impossible to work in this
field without having compassion and love towards small patients. Personally, I was impressed not only
by the high level of their presentations, but also by the style of their lecturing. Some thoughts of the
patients/ their families and a very special poem written by a pathologist were shared – very impressive!
Presentation of Dr. Stefan Friedrichsdorf on pain management was full of funny videos to distract
audience during this difficult topic. He taught us how to calculate the dosage of a morphine and it
seems that now even our colleagues – psychologists are confident in that. Dr. Justin Baker introduced
the breathing exercise to help us understand the feeling of a person with dyspnea. In the evening, we
went to city center and visited Christmas market to enjoy a nice atmosphere of this festive season in
Salzburg!
5 December, Tuesday.
The 2nd day started with a presentation on how to talk with seriously ill child. A very sensitive and tough
task for all clinicians. All team members should know the developmental stages of children and
appropriate ways to explain to them the most serious and difficult concept of illness and death. Then
we moved to an advanced pain management, neuropathic pain, and management of neurological
symptoms. And again, many real life cases, success or sad stories and amazing experience exchange!
Team collaboration topic was discussed after a funny exercise with a task to construct a paper bridge
in collaboration with other team members. Teams were instructed to do the same work but had
different roles in it. I enjoyed this exercise very much, such a creative approach! It was so exciting to
see the task sharing, different ideas, good teamwork and mutual support from all team members to
achieve the main goal. Dr. Justin Baker talked about spirituality in a manner I could not even imagine.
It was very impressive! All participants appreciated a way he treats his patients, as well as all the efforts
and valuable input of many people aimed at improving quality of life of small patients and their

families. In the end of the day, we discussed in groups the methods to manage psychological distress
in a family with the seriously ill child using the real case as an example. I think this was very helpful and
gave a possibility to learn many useful strategies to fulfill the task; and our young but experienced
psychologists had their valuable input to this session.
6 December, Wednesday.
Today was a very special day with a lot of practice. Dr. Stephan Friedrichsdorf presented integrated
care strategies, showed some interesting techniques used to distract a patient and for self‐care. We
learned a <<Magic glove>> technique. Dr. Kathy Foley presented the topic of international PPC, and all
participated countries discussed and presented their views and needs concerning the national policies.
Then we had a session on successful communication with a patient in PPC and had an opportunity to
practice Ask‐Tell‐Ask approach. It was very interesting experience and I liked this session very much.
Hurrah! Free afternoon and some nice shopping…
7 December, Thursday.
Today we had presentations on caring for the dying patient and introduction to self‐care presented by
Drs. Joanne Wolfe and Stephan Friedrichsdorf. We learned how to identify signs of burnout and ways
to prevent and overcome it. I consider it very useful taking into account that many of us need to take
care of ourselves. The recommended activities we discussed seem to be rather simple but so important
to make things better. The first part of clinical cases presentations session took place before lunch. It
helps us understand what is going on regarding PPC in different health facilities in other countries, to
find strengths and weaknesses in our own care. One of the participants prepared the movie to show
the importance of a positive approach towards life with the main idea <<enjoy every day of your life
and never give up>>. So motivating! Then we discussed ethical issues in PPC provided by and found
that many regulation and approaches in our Eastern European countries are very similar and differs
from those in the USA. We had an important presentation on managing GI distress by Dr. Stephan
Friedrichsdorf, and got acquainted with <<Mash and Push>>. At the end of the day Dr. Stephan
Friedrichsdorf and other faculty members were so kind to share many educational resources for future
learning and networking.
Chamber music concert in Schloss Arenberg …. Beautiful…
8 December, Friday.
It is the last day of our seminar. The whole week passed very fast. I fill a little bit sad and suppose that
many fellows have the same emotions. Hope to have other opportunities to enjoy a very special
atmosphere of Schloss Arenberg and city of Salzburg!
Thanks to our splendid faculty, we will return home with new knowledge and skills to help our small
patients and their families and make their life and death more comfortable. Also all participants had
their valuable input and contributed to a success of the seminar. Thanks to all persons gathered in the
frames of this seminar, we spend a wonderful week together. We will take home with us many good
memories of this seminar.
Yeva Movsesyan
December, 2017, Salzburg

SEMINAR DIARY FROM FELLOW
Diary of Daria Barna
Hospice Emanuel Foundation, Oradea, Romania
03.12.‐09.12.2017
Day 1. 3.12.2017
What a wonderful place! My spirit is blessed to find itself in a winter wonderland. The city of Salzburg
looks surreal covered in snow and beautifully decorated for Christmas. The Schloss Arenberg feels
welcoming and the ambient of my room so pleasant. The atmosphere at the opening reception
promises a week filled with relationship building opportunities, knowledge and transforming life
experiences.
Day 2. 4.12.2017
Coming from a culture where power is often abused and respect is imposed, I was struck by the
humbleness and the participant focused approach of the faculty members. This amazing group of
passionate professionals managed to create a positive, validating and empowering learning
environment that kept us captivated throughout the day. We were reminded that it is all about the
patients and what they need and prefer. That assessment is a process and that there are many
strategies to have meaningful conversations with our patients and their families. That we are all in this
together and that no matter what our role is we are all treating the anxiety and the distress of the
patient! That what we do has great value and that the level of our impact on our patients and their
families is very profound.
Day 3. 5.12.2017
Another day full of insights and wisdom! Dr. Friedrichsdorf’s strong medical sessions reinforced us to
always engage the patient not just in assessing their psychosocial needs but also in prescribing the best
medication for symptom control. The phrases “It depends” and “Ask the patient!” are fun and easy
ways to remember how important the patient's voice is and should remain to us. Dr. Jones beautifully
advocated for the children's needs of developmentally appropriate information and motivated us all
to develop the vital communication skills that aim to facilitate the voicing of patient's needs and
choices. One of the most profound thoughts of the day was the patients' need of companionship, their
constant search for reassurance that we will not run away from them in the midst of their suffering.
That companionship requires the precious ability to be truthful, brave and vulnerable enough to sit
down with our patients in their grief. The Spirituality session was the cherry on today's cake and invited
us to open our hearts to our patients, to be compassionate and to LOVE them in a way that is healing
for their whole being.
Day 4. 6.12.2017
Today's morning started by introducing Integrative symptom management and equipped us with a
hypnosis technique as a fun and effective therapeutic tool. Dr. Foley shared the WHO Public Health
Model and challenged us to identify the gaps within the PPC in our countries and to come up with
strategies to advance this field.

At the most professional level Dr. Baker gave us the opportunity to practice learning what is important
to the patients and responding to their intense emotions. This was a WOW workshop and I am certain
that it will change the way I reach out to my patients!
The afternoon's 9.4 km walk through Salzburg will be remembered as a wonderful time in the clean,
lively and charming city of Mozart.
Day 5. 7.12.2017
What a day!
I just loved the Caring for the Imminently Dying Child and Their Family! Dr. Wolfe has such a sensible
way of approaching tough topics and helping us leave with specific tools and confidence. The Self Care
session was amazing! Fun, interactive and empowering. The morning carried on with the case
presentations and offered us an opportunity to see the passion of other participants and the efforts
they are making to deliver interventions that are responsible to the needs of the patients. The long‐
awaited session on ethical dilemmas underlined the importance of agreement on the goals of care and
of shared medical decision making based on mutual respect and balancing between the involved
parties. Preventing the potential causes of regret is a means of preventing complicated grief and
bereavement. The old story that how people die remains in the memory of those who live on was
proved true once again.
The evening could not have ended more pleasantly than with the uplifting chamber music and the
joyful live experience of Salzburg’s brass ensemble demonstrating that not only the hills but also the
city towers are alive with the sound of music!

Reflecting upon my week's goals, I am asking myself whether they have been met. They certainly have.
Above and beyond!
I was hoping to assess myself and see where I am in comparison with the best models of practice. The
seminar has been so insightful and helped me identify some amazing opportunities for growth both in
my communicating and counseling skills, as well as in my teaching attitudes. Dr. Baker has been my
model and the way he lead the practical workshop on responding to the patient's emotions was
EXCEPTIONAL.
I was able to learn from the lecturers' model what teaching at professional level looks like. I learned to
see potential in the participants, to always find something encouraging and validating to say, to be
patient and graceful, and to love them before they are lovable. And that is DIVINE.
I am so happy to have had this wonderful experience and wholeheartedly thank all who made it
possible!

Gratefully, Daria Barna
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03 December, 2017
I arrived in Salzburg at about 5pm, after being 12 hours on my way from Armenia. So tired! I feel a little
bit dissociated. I am not able to enjoy anything around, but it seems that the group and the faculty are
fine. Let us wait and see.
04 December, 2017
We are 12 participants from Armenia and half of them are psychologists. Not bad, not bad… Our
colleagues from Serbia are curious about psychology, but not so trustful towards it: ok, let’s discuss. I
am so surprised! Ok, I knew that Salzburg seminars are good, but not so much. I was ready for more
boring parts, but in fact, I am unable to miss any second. The way of teaching is so excited: so
concentrated, honest and you can feel the proper motivation. Once again, I realized how important is
the fully commit to the job that you are doing: only in that case it becomes possible to share it with
others. One of the most important points of the day is to ask the patient about himself, not about how
he feels but about him as a person. And finally I knew a little bit more about pain management, I even
can count dose of morphine (I promise not to do this)!
05 December, 2017
Team collaboration was one of the central points of the day. One of the most basic and at the same
time hardly visible issues. By the way, what a cooperation between faculty members! Even when only
one of them gives a lecture, it is so obvious that everyone is fully present and involved in the process.
So impressed of the physicians’ psychosocial capacity and spirituality. I have a lot of things to learn and
share. In addition, I have a new favorite character: Fluffy! A little bit sad about not managing my
presentation: do this on time, please! I had such a beautiful informal conversation with Ukrainian
colleagues. The fellow team is so good, sorry for not finding enough time for everyone.
06 December, 2017
The half day of working and one of the most impressive parts: role play game about young adult boy
in very difficult life condition. If you have the chance, take a role, especially if it is the role of a patient.
A fantastic opportunity to feel the patient’s situation. And the role of the specialist helped me one
more time to reflect the situation from the metaposition. I am so thankful to the faculty members for
sharing their own feelings about their work: very valuable way to normalize to be anxious or sad. I
spent a fantastic afternoon in Hohensalzburg and walked around the Christmas market. With our
Serbian colleagues, yes, yes, things changed. So happy to find “my people” from all the corner of the
world.
07 December, 2017
The morning started with a hard conversation about caring for the dying child and family. It was
emotional and it was the right and safe place to feel these emotions. I am very thankful for this. There
was a very well designed switch from this topic to self‐care. Ok… This is actually an unexpectedly

difficult topic too. I really need to think about self‐compassionate. So sorry about Dr. Barbara’s bad
state of health. At the same time, it is such a valuable lesson about to not be always just “Yes” people
and take care about yourself. It changed my approach about “non‐psychological” part of integrative
medicine. I just reflected some arrogance about this: I really need to improve my capacity in this area.
Tomorrow is the last day. Still I cannot imagine coming back from this reality, but in the same time, I
strongly realize that it will be never the same reality, because now I change a little bit.
Still, I am very impatient about tomorrow’s sessions.
What I want to share: For me it was one of the most important educational programs. Thank you to
the organizers and faculty members.
Yeva Asribabayan

